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PORTIS MISSION STATEMENT
To provide opportunities through a stimulating, safe and supportive environment for attaining personal mastery
and team spirit by collaborative learning. Students develop not only their knowledge, understanding and skills
necessary for success in the 21st century, but also develop strong moral values, especially appreciation and
respect for different cultures to become proactive and responsible world citizens.

THE IB MISSION STATEMENT
The International Baccalaureate aims to develop inquiring, knowledgeable and caring young people who help to
create a better and more peaceful world through intercultural understanding and respect.
To this end the organization works with schools, governments and international organizations to develop
challenging programmes of international education and rigorous assessment.
These programmes encourage students across the world to become active, compassionate and lifelong learners
who understand that other people, with their differences, can also be right.
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IB LEARNER PROFILE
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SERVICE AND ACTION IN IB PROGRAMME
Action (learning by doing and experiencing) is a key component in constructivist models of education, including
the kind of teaching and learning common to all ib programmes.

The action may involve students in:









feeling empathy towards others
making small-scale changes to their behaviour
undertaking larger and more significant projects
acting on their own
acting collaboratively
taking physical action
suggesting modifications to an existing system to the benefit of all involved
Lobbying people in more influential positions to act.

Service when connected to classroom learning, the experience of service offers opportunities to apply concepts,
both skills and knowledge, as students explore the community in its complexity, gain personal insight, develop
existing and new skills, and grow in confidence and responsibility as they become “actors” in the “real world”
beyond school.
Teachers can engage students in applying subject matter to developing plans and partnerships to meet real
identified needs using a service learning model. Having this experience, particularly when the service learning
process is made explicit, provides a reliable model for students to use as a means and method for taking more
independent initiative with an idea for service.
Classroom learning that leads to action addressing an authentic community need is most meaningful when
allowing for student initiative that incorporates their interests, skills and talents. The process also provides
structured time for both formal and informal reflection on the service experience. By reflecting on their service
experience, students may gain a greater awareness of the community and world they live in, and their role and
responsibility in improving the lives of themselves and others.

SERVICE FOR AND WITH OTHERS
Service activities should evolve beyond doing for others, to engaging with others in a shared commitment towards
the common good. Meaningful service requires understanding of an underlying issue such as poverty, literacy or
pollution, & authenticating the need for this service. Meaningful service includes interaction, such as building links
with individuals or groups in the community. When schools have long-term established relationships with
community partners that are the foundation of service experiences, students must still have a role in
understanding the current need for these relationships and verify how their actions will benefit others. They can
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examine and refine prior plans to be more relevant and integrate their particular set of abilities & expanding
knowledge.

GOOD PRACTICES FOR SUCCESSFUL MYP SERVICE PROGRAMME












high levels of student involvement in planning for action that helps students demonstrate learning
outcomes
authentic connections with the curriculum
regular and varied opportunities for self-directed student reflection, using student-chosen media and
methods (art, music, a brief narrative, conversations, blogs, photographs, drama, or other methods that
engage creative thinking)
consideration of ethical issues that arise from engaging in service activities, including responsibility for
acting with personal and institutional integrity
guided practice in critical reflection, including models and strategies that help students create meaning
from their experience in service activities, as well as meaningful feedback from peers, teachers and other
adults
emphasis on the quality of service, rather than on a system of counting hours devoted to service activities
diverse opportunities for service with others throughout the programme, which can include learning about
important issues, informing others, engaging in advocacy, organizing and taking individual and
collaborative action
clear understanding of the principles of mutual exchange, along with sustainable activities and
relationships.

SERVICE AS ACTION IN THE MYP AT PODAR ORT INTERNATIONAL SCHOOL
Service Learning is an experiential process which encourages student’s growth by applying learning through
serving others. We use 5 Stages of Service Learning as a framework in the learning process. The 5 stages are
Investigation, Preparation, Action, Reflection and Demonstration.
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MYP LEARNING OUTCOMES FOR SERVICE
With appropriate guidance and support, MYP students should, through their engagement with service as action:








become more aware of their own strengths and areas for growth
undertake challenges that develop new skills
discuss, evaluate and plan student-initiated activities
persevere in action
work collaboratively with others
develop international-mindedness through global engagement, multilingualism and
intercultural understanding.
consider the ethical implications of their actions.
These learning outcomes identify the substance of students’ self-reflection on Service as Action. All of
these learning outcomes are closely associated with the IB learner profile attributes and ATL skills.

SERVICE REQUIREMENTS AT PORTIS








Students will complete a formal reflection on the activities they participated in, to meet their requirements.
Subject teachers (For Unit initiated Service) and Homeroom teachers (for School Planned and
Self-initiated Service) will monitor students’ plans/proposals and sign off on their reflections.
All MYP students are required to complete outcomes in three years of the Programme through a
minimum of 3 completely different and unrelated activities:
One long term activity that homeroom teachers and students come up with (Long term is defined as an activity which
lasts longer than three months and requires commitment from the students)
At least one unit driven [curriculum linked] service activity
At least one school promoted activity
School Initiated Service
1) Recycling plastic bottles and papers and donate it raadiconnect.com
2) Kasara Project
3) Care Week
4) Christmas Carnival
5) National Association of Blind – NGO.

SUPERVISORS FOR SERVICE AS ACTION
 Homeroom advisors- school planned service activity
 Service coordinator- student -initiated activity
 Subject teacher- unit-initiated activity

EVIDENCE:







Reflections on all the above activities which demonstrate that the learning
Outcomes have been met. (Reflections will be uploaded on the Managebac).
Supervisor reviews of all the activities
Supervisors and students will come to a common understanding of where the student stands
in the ‘Learning Outcome Progression Grid’ (LOPG)
Note: The LOPG will form part of the End of Semester report. If students do not fulfil the requirement
of turning in the reflections for School Planned and Unit Initiated Service, this will be highlighted in the report.
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DOCUMENTATION ON MANAGEBAC
The following documentation must be uploaded to Managebac at the end of every semester:





An updated Service plan/proposal for homeroom initiated activities
Completed reflections for the required activities and evidence
Supervisor reviews of all the activities
Supervisors & students will come to a common understanding of where the student stands in the
‘Learning Outcome Progression Grid’ (LOPG)
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WHAT COULD A SERVICE & ACTION PROFILE LOOK LIKE ACROSS MYP?

Emerging, MYP 1, Grade 6

Developing, MYP 2-3 Grades 7 and 8

Service and Action related activities,

Community and service related activities,

Possible examples,

Possible examples,




















Representing the school soccer team
Planning, preparing and taking a lead in a school
assembly
Participation in House Events like Inter House
Debate
Taking part in a Grade level Paper Recycling
Project, ( e.g. organizing, monitoring, evaluating
and informing others)
Supporting the grade 5 induction into Middle
School through a guided tour, giving a
presentation
Involvement in curriculum oriented project
Educational trips
Visit to hospital, old age home, orphanage etc.

Representing school at different level
Curating a notice board or mounting an exhibition
during a School organized event
Writing an article for School Newsletter
Involvement in a curriculum initiated project – Road
Safety drive
Participating in school Cultural Mela
Spreading awareness regarding waste management
Clean -up campaign
Educational trips
Visit to hospital, old age home, orphanage etc.







TIPS FOR SERVICE LEARNING













Go beyond the minimum
Focus your service experience on a cause. Can it connect to a Sustainable Development Goal?
Ask questions along the way!
Be willing to do whatever is asked of you with a cheerful heart
Avoid just fundraising.
Join a volunteer group or team.
Connect your service to explore possible future pursuits. These experiences can be instrumental in
Confirming your future plans or shifting them
Explore your gifts, talents, and preferences.
Attempt to avoid missing school for service trips
Start early
Ideally the person who signs your forms should be your direct supervisor instead of the head
Of the organization
Keep a copy of your forms (digital or hard copy)
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MYP LEARNING OUTCOMES FOR SERVICE AS ACTION & GUIDANCE ON HOW TO ACHIEVE THEM
Grade 6: MYP Year 1
Learning
objectives to be
achieved
Undertake
challenges that
develop new Skills

Description
A new challenge may be an
unfamiliar experience or an
extension of an existing one.
Developed skills may be shown
through experiences that the
student has not previously
undertaken or through increased
expertise in an established
area.

Working
collaboratively with
others

Students are able to
identify, demonstrate and
critically discuss the
benefits and challenges of
collaboration

Demonstrate
engagement with
issues of global
significance

Students are able to identify and
demonstrate their understanding
of global issues, make
responsible decisions, and take
appropriate action in response
to the issue either locally,
nationally or internationally.

Questions which will help/guide students to achieve
LO's and write reflection.(Supervisors
can discuss this with students)
 What was so challenging?
 Why was it challenging?
 Have you done anything similar before?
 How did you overcome this challenge? If you Didn’t
overcome it, why not and what will you
 Do differently next time?
 How do you feel about having undertaken this
challenge?
 Why is it important for you to undertake new
challenges?
 Did you discover any skills you hadn’t known or learned
yet?
 How could this skill be useful to you in the future?
 How does having this new skill make you feel about
yourself?
 Why is it important to learn new skills?
 Is working with others generally easy or difficult for
you? Why? So, based on your answer to the above
question, during this particular activity, was it easy or
difficult for you to work with others?
 Did you have to work with anyone difficult?
 How did you handle it?
 Why is it important to be able to work
 Collaboratively with others?
 What was the importance of Teamwork or leadership in
your activity?
 What were the issues? Why are they important
globally? How? Where? How did you know?
 How does knowing about global issues contribute to
your personal growth?
 How does it make you feel now that you are aware of
this global issue?
 How does your work in this Service activity make you
feel about that global issue?
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Grade 7: MYP Year 2
Learning
objectives to be
achieved
Identify own
strengths and
develop areas for
growth

Description
Students are able to see
themselves as individuals
with various abilities and
skills, of which some are
more developed than
others.

Undertake
challenges that
develop new skills

A new challenge may be
an unfamiliar experience
or an extension of an existing
one. Developed
skills may be shown
through experiences that
the student has not
previously undertaken or
through increased
expertise in an established
area.

Working
collaboratively with
others

Students are able to
identify, demonstrate and
critically discuss the
benefits and challenges of
collaboration

Demonstrate
engagement with
issues of global
significance

Students are able to
identify and demonstrate
their understanding of
Global issues, make
responsible decisions, and
take appropriate action in
response to the issue either
locally, nationally or
internationally.

Questions which will help/guide students to achieve
LO's and write reflection.(Supervisors
can discuss this with students)
 Did you identify your strength and weakness?
 How do you feel now that you are aware of it?
 Why is it important for us to know our strengths? Or
weaknesses?
 Did you work/ or would like to on your weakness?
 Relate one area where overcoming this weakness would
have benefited you.
 What was so challenging?
 Why was it challenging?
 Have you done anything similar before?
 How did you overcome this challenge? If you
Didn’t overcome it, why not and what will you do
differently next time?
 How do you feel about having undertaken this
challenge?
 Why is it important for you to undertake new challenges?
 Did you discover any skills you hadn’t known or learned
yet?
 How could this skill be useful to you in the future?
 How does having this new skill make you feel about
yourself?
 Why is it important to learn new skills?
 Is working with others generally easy or difficult for you?
Why? So, based on your answer to the above question,
during this particular activity, was it easy or difficult for
you to work with others?
 Did you have to work with anyone difficult?
 How did you handle it?
 Why is it important to be able to work collaboratively with
others?
 What was the importance of teamwork or leadership in
your activity?
 What were the issues? Why are they important globally?
How? Where? How did you know?
 How does knowing about global issues contribute to your
personal growth?
 How does it make you feel now that you are aware of
this global issue?
 How does your work in this Service activity make you
feel about that global issue?
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Grade 8: MYP Year 3
Learning
objectives to be
achieved
Identify own
strengths and
develop areas for
growth

Description
Students are able to see
themselves as individuals
with various abilities and
skills, of which some are
more developed than others.

Undertake
challenges that
develop new skills

A new challenge may be
an unfamiliar experience
or an extension of an existing
one. Developed
skills may be shown
through experiences that the
student has not
previously undertaken or
through increased
expertise in an established
area.

Working
collaboratively with
others

Students are able to
identify, demonstrate and
critically discuss the
benefits and challenges of
collaboration

Demonstrate
engagement with
issues of global
significance

Students are able to identify
and demonstrate their
understanding of global
issues, make responsible
decisions, and take
appropriate action in
response to the issue either
locally, nationally or
internationally.
Students can articulate an
idea to executing a plan. This
may be accomplished in
collaboration with other
Participants. Students may
show their knowledge and
awareness by building on a
previous experience,

Plan and initiate
(student initiated
activities)

Questions which will help/guide students to achieve LO's
and write reflection.(Supervisors
can discuss this with students)
 Did you identify your strength and weakness?
 How do you feel now that you are aware of it?
 Why is it important for us to know our strengths? Or
weaknesses?
 Did you work/ or would like to on your weakness?
 Relate one area where overcoming this weakness would
have benefited you.
 What was so challenging?
 Why was it challenging?
 Have you done anything similar before?
 How did you overcome this challenge? If you
didn’t overcome it, why not and what will you do differently
next time?
 How do you feel about having undertaken this challenge?
 Why is it important for you to undertake new challenges?
 Did you discover any skills you hadn’t known or learned
yet?
 How could this skill be useful to you in the future?
 How does having this new skill make you feel about
yourself?
 Why is it important to learn new skills?
 Is working with others generally easy or difficult for you?
Why? So, based on your answer to the above question,
during this particular activity, was it easy or difficult for you
to work with others?
 Did you have to work with anyone difficult?
 How did you handle it?
 Why is it important to be able to work collaboratively with
others?
 What was the importance of teamwork or leadership in
your activity?
 What were the issues? Why are they important globally?
How? Where? How did you know?
 How does knowing about global issues contribute to your
personal growth?
 How does it make you feel now that you are aware of this
global issue?
 How does your work in this Service activity make you feel
about that global issue?







How did you organize yourself?
Are you usually an organized person?
What was difficult? Planning or the initiating?
Why?
Did you discover any skills you hadn’t known or learned
yet that you had to use for the planning and initiating of
this activity?
Do you think planning or initiating anything in the future
will be easier now?
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APPENDIX 1
DESCRIPTION OF ACTIVITY:
Y/N is this a volunteer activity?
Y/N Can this activity be completed outside the school day? If no, you must be student in good standing
C- And above, with a completed prearranged absence form 1 week prior to the event.
Instructor’s Pre-Approval:

Date(s) of Activity:

Hours Worked:

Supervisor’s Name:

Phone#:

Signature:
I hereby certify these hours to be an honest account of my service hour’s record. Any falsification of this
Record will result in my losing credit for these hours and/or credit for this class and related work.

Student’s Name:

Signature:
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APPENDIX 2
MYP SERVICE REFLECTION SHEET

Student’s Name: Grade: Homeroom Teacher/Subject Teacher/Supervisor Name: Name of
Activity_____________________________________

Reflection: Use these questions to guide your writing
1.
2.
3.
4.
5.

What was the purpose of your service activity?
What was the target community?
How was the experience? Explain what you can do differently next time to have a better experience.
What did you learn about yourself and others by participating in this activity?
How did your participation in this activity make you feel about your role within your
Community
6. Which Learning Outcome did you identify for this activity? How far did you meet the
Learning Outcome? Why?
(See the ‘Learning Outcome Progression Grid’ 5).
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APPENDIX 3
SERVICE AS ACTION SUPERVISOR REVIEW FORM
Name of student: ___________________________ Grade: _____Duration: ___________
Teacher’s acknowledgment of student’s engagement during the activity:
Name of the Service: _________________________________
Name of Homeroom Teacher/Subject Teacher/Supervisor
:__________________________________

Using the descriptors below; highlight the student’s level of contribution.
Contribution
Level

In my observations, the student has been:

At an advanced
Level

Planning and participation was enthusiastic and reflected interest. Student was proactive to
the needs of others. Learning Outcomes are at an advanced level.

At Intermediate Level
At Beginners Level

Planning and participation was positive and satisfactory. Student reciprocated willingly to the
needs of others. Learning outcomes are at an intermediate.
Planning and participation was hesitant. Student was hesitant to reciprocate to the needs of
others. Learning Outcomes are at a beginner level.

Supervisors
Comment On
LOPG Level with
observations
From the activity.

Date:
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APPENDIX 4
ATL Reflection Prompt: Choose 1 ATL and 1 corresponding learner profile attribute that you felt you particularly demonstrated
through this service experience. Articulate with clear evidence (story) how you are becoming that trait. Should be about 100 words
Demonstration: In 100 words, how will you inform, promote, or educate others about your experience?
Consider: vlogs, photo stories, websites, and presentations, art....be creative!
Post Action Reflection (Please note which 3 prompts you have selected from above)

ATL Reflection (Pick 1 ATL and 1 corresponding learner profile attribute)

Demonstration: How will you promote, educate, or inform others about your experience?
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APPENDIX 5
MANAGEBAC REPORT ON SERVICE AS ACTION
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APPENDIX 6
School Expectations of Service
The following checklist should help you. Tick each box when you are sure that you have understood.
1. I have carefully read through the information contained in this booklet and I have fully understood the Service
requirements.
2. I know that I can always discuss Service ideas or questions with the Service Coordinator, my homeroom teacher or my
subject teachers.
3. I know that I must write TWO reflections summing up my experiences of ‘School planned activity’ at the end of each
semester using the ‘Five Stages of Service Learning’
4. I know that I must write ONE reflection for each Unit initiated Service activity at the end of the activity using the ‘Five
Stages of Service Learning’
5. I know that I must upload ONE reflection for a self- initiated service activity (if undertaken) at the end of the activity
using the ‘Five Stages of Service Learning’
6. I am aware that I can be as creative as I want and put pictures or drawings of the activity in the sheet or upload photos
and videos to support my reflection.
7. If I undertake self-initiated/school planned/unit initiated activities outside school hours, I know that
I must take prior approval and fill the ‘Student Volunteer Form’ and take consent from all concerned.
8. If I undertake activities outside school hours, I have read and understood the procedure for the same including filling up
the ‘Record of Service Activity’ available in this booklet.
9. I am aware that the requirements for completion of service activity is:
a. Two reflections summing up the experience of school planned activity at the end of each semester
b. One reflection summing up the experience of unit initiated service at the end of the activity Student Volunteer
Form Completed (if required)
c. One reflection summing up the experience of student-initiated activity at the end of the activity
‘Student Volunteer Form’ completed for this activity
d. Following the five ‘Stages of Service Learning’ in recording the activities
e. A positive attitude (willingness and interest) during the activity/Commitment to Service
f. Regular attendance/engagement during the activity
g. Appropriate identification of Learning outcomes and reflection on achievement of the same
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